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	IcTracker

Overview




ICSoft

ICSoft icTracker 

Productivity Enhancement Software 

	Project Management, Task Management, Document Management, Bug Tracking

Cool tools.

No bloat.




	IcTracker is scalable.

Let’s be honest. You probably wouldn’t want to try to run even a smallish country with IcTracker.  But we’re quite certain that any organization with up to a hundred users will function much more efficiently with IcTracker. In general, IcTracker is just as big as your database.  And no bigger than your budget.


	


	Document

A Document is an artifact generated by the staff of a Project.  Within IcTracker, the term “document” is format-agnostic and may refer to any type of file, whether it was created in Word, Excel, Outlook, Publisher, or any other application. Documents can be attached to Projects, to Tasks, or to Problems, and accessed from all Summary View screens. 

Every IcTracker User is entitled to attach a Document to a Project, Task, or Problem.  Categories of Documents (e.g. Project Reports, Expense Reports, Emails, Images, etc.) are created and maintained by IcTracker administrators.


	Task

A Task is an identifiable piece of work that needs to be done by one or more members of a Department if a Project is to be completed successfully.  Like a Project, it has a start date, a finish date, a person who defines it, and a person responsible for its accomplishment.

Every IcTracker User is entitled to originate a Task within his or her Department.

The IcTracker Administrator is responsible for customizing fields and drop down menus on Task screens.

Problem

Whether your industry refers to them as bugs, issues, or demons, problems are the obstacles you encounter in successfully accomplishing a Task or a Project.  They are the things that go wrong, the schedules that slip, the bit of code that crashes the machine. Success in a Project requires identifying Problems, assigning responsibility for them, and resolving them.   

Every IcTracker User is entitled to originate a Problem and to assign it to himself or another Department member for resolution.

The IcTracker Administrator is responsible for customizing fields and drop down menus on Problem screens.

Diabolically useful features

IcTracker began life as a custom application and has evolved through use. Every feature is there because it answers a real-life business need.  Here are some we think you’ll like.

1. A work-related address book attached to the application

2. A personal web favorites management tool

3. A highly developed, easy-to-use bug tracking system

4. The ability to generate and print hard copy of comprehensive status reports by Project, Task, and Problem

5. Powerful search capabilities to help you find the information you want quickly

6. Thorough, clear product documentation

7. Our invitation to request features we haven’t thought of yet




Behind the Curtain — Who We Are

IcTracker is the brainchild of IC Soft, Inc.  IC Soft, Inc. is Harry Idachi, master programmer and software consultant. Idachi has created custom applications for most of the largest and most successful businesses in the Bay Area. IC Soft’s innovative products grow out of this experience, providing workable and cost effective solutions to real-life computing needs.

IC Soft, Inc.       21C Orinda Way, #332 Orinda, CA  94563 USA     tel: (925) 254-2731   fax: (925) 253-1574


